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MEMORIAL HERMANN HEALTH SYSTEM E$R

BURERE - 1 R GEAECER (Billing and Collections Policy)
Eigiil=LE R 2018 4£3 H 19 H
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ARECR R ILA R B EIREUWEN AL - f5E Memorial Hermann Health System
(“MHHS") B2y MafU A ] AEpR AU TE) -

] -

ARECHR A MHHS 7B ECSR (Financial Assistance Policy » "FAP | ) AifaZs » B
MHHS &2 8 FTAE B INEURBEERT 501(c)(3) BEfeiktd » ks

Memorial Hermann Greater Heights Hospital
Memorial Hermann Katy Hospital
Memorial Hermann Memorial City Medical Center
Memorial Hermann - Texas Medical Center

» Memorial Hermann Cypress Hospital

* Memorial Hermann Orthopedic and Spine Hospital
Memorial Hermann Northeast Hospital
Memorial Hermann Rehabilitation Hospital Katy, L.L.C.
Memorial Hermann Southeast Hospital

+ Memorial Hermann Pearland Hospital
Memorial Hermann Southwest Hospital
Memorial Hermann Sugar Land Hospital
Memorial Hermann The Woodlands Medical Center
TIRR Memorial Hermann

MHHS SEEPTRoE R 0, ~ BRI, ~ DURER L, o s 5B b LU
UL BAETBIPIS BT » M PDEEEARCRY T -

530 -

1. 72 MHHS A FAP T~ 2 HHBE B EAVECR » E5EHE BE J1 2 AR iy S g U B AR
Z65%H (collection of patient balances) - AFHEREH MHHS $ #2445 MHHS E3EHY
ARA% By TS HUEE B AL/ A B FH TT SEER ALV TE) o ARECR ek A B Ee Ui B S Eh A
BEHV AR R IFAE ~ MHHS S RS2 AR AT BEERALAY T - AR MHHS DVEEREUAH R
HEr B E BRI &aHE% T -

2. REREFR MHHS 20 #1358 MHHS Frieft 2 e - FEE EER e E Sy -

FERE RS FH IR AZ B o ARV FHTEIFIAT B TR B 5 L A B FE/ RERIEHE 247 (Policy, Procedure,
and Guideline Management System) A7 &/ 54 -



F2H #5H

MHHS s G BEES ) - HETEEE & Al fErT S M B R &ERS -

ARECRE Fe MHHS A AERHEEIR P S IH R R iRAVARDT - DARE PRI SR 8
W= ERERAVARAR -

MHHS A 2 ELE N UL ZE (Internal Revenue Code) 55 501(r) 3k sz HL M @R & A a |
H 4R RIUER T8 (Extraordinary Collection Actions) °

e R FCGE MR R B THC S Texas SEE K HHE ~ AL E (Internal Revenue
Code) 55 501(r) Fk R AHRHZEAL

7. FIE MHHS BE&3E T a1 » HE B B ES RS 1B MHHS -
HRI M ES
1. F3F - B BB VAR B E AR NSER

2.

HzEH - BEEHA (Application Period) HAfE] » MHHS B2 RIS i BhaY HEE & -
EH 5 HA (Application Period) {EHEHL45 ([ A NEZERY H HABRLG » 1Y e% A I i SR A
HHA 7458 240 K455 -

it 7Y (Bad Debt Write-off) « $+315 By itk ol G300y B IR P A 3858 > B HE
RESISZAT ARG EREE - ILHHE HYMIE R R YIS RR 1 - LRI B4 IR
B HEKGETEENWHIERS 2tk - A EETHE -

225575 % (Contractual Adjustment) - /A5 2 BEIR FAVEHES - SRR AR e sl
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FF R 778 (Extraordinary Collection Actions » "ECAs ;) - LUk TEIRE A XA
FEEENAERE - s R EMES) > IR ER HERS— T EiER T RENGSE K
TEEE FHEUR 4R - MHHS K282 ECAs » 1A s HINERRG 2L ECASs -

M5 - BB ETEH MHHS £2(858) - 571G FAP FTEse 2R e 55 s HoAth
ERRIFRIEE - BRI MTAUS O EZIMR AR > 2 MHHS SEAEHY S E R 25
BRIEF IR - e ERsAY R AR EFERORbE RS ~ (BRI AEE - DU EAEY
R PR B ST (o HL SR IR B P T e S R AR » AR5 107 B AN R R RO O 2 =] s A5
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. % =% % (Plain Language Summary - "PLS ;) - FAP HEIIEE S THZ AT | (a)

Rk B E R AU S AR AV BN - (b) RTRE AU A 75 t0h il HH 55 S B4 UG K B PR RS B
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8. Z47%577 (Reasonable Efforts) : MHHS i & 53/ H- I EAIAG IR MHHS fY
FAP - 3 E{E AR SRS IR FAP (ORRUIA S RSEARTA IR - BH9h - MHHS 5
FRE T AIS78% A1 ERIR MHHS f FAP :

a. S MREBENEREE A2 HS - A MHHS KRt E
A > SR FR AR M E R B -

b. FEEH7E MR EENEEER BBV BB HEEE - MHHS &
KRR AEECER A B B O S IR i B B AR Ay FIER IR Ay R - A
SHOTABEAEEHEEY GEEH - afREEFEERIHE R - Dk
BEICHIETHY AR » AR BRI - WA SRS B 5 oy tb a8 (8t
NS E) - SUEEMRR - DU EEEE B FEHSL Y - 52
B ERREIRE > BN R BRI R -

C. EAW A (Patient Statements) - MHHS i 275% — 253 AR = R E
BTSN B R - RAEM BRI AR B AR EA
MHHS (£l o] R fRbsA R © —13 MHHS #Y FAP GA1 > ZREUY D
AR EEEL SRS - AR ] DIHUG FAP SCAAYAERG4ELE -

d. MHHS 44 - MHHS FY4gubie e e R Ay 7 B IR AL AT - SREH AT 8 A 55
B I EERRA B RBIHT ER SR AL - MHHS JRE5RAL FAP filI_E FAP Jui fo R
ST SR - YIRS S - MBS - MatE KGR
I MHHS &k
http://www.memorialhermann.org/financialassistanceprogram/. MHHS &2
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1. S4EEHIE ¢ APV EEBAR T+ F M T o LB LR AT,
DU MHHS S35 (S EF - 48 B HAFTA BRI B fERA Y FAP o FRVEAIEAT » aTh4s
LA R EEAE RS o LR AU FAP RARBHS PREI A48 40AL - MHHS 42
{$t FAP RHERE = 4% (Plain Language Summary) BIASSHIA % -
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YRR AR L AR - RARBRA B IUEI 5 F B P 500 FAP
RIS FUIE (2025 150 RAGAHEREA - AR E AR A2 (5] B0
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b. MHHS TEHIA (REGHY B EFT MHHS BL& o 23 UREI B & R A BT 5K
I o BE I T EFE MHHS SRS BEN IR A ER - B —IHGHHY
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http://www.memorialhermann.org/financialassistanceprogram/
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- ) - RS AR TS =T ERESST BT MHHS JYIER] - R e it
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FAP HYETS - FFRFEEHEGRSIGULEI G IR - BEEEM B RRGGEES
i - IR IE M MHHS BV B 5380 > RS TR T ARAY R - MHHS & SRAUE MHHS
FTARISHE A Z A B FAP (97574 » MHHS FRA MBI BB a8 afe - DU R
#AREAE MHHS RABSIRBIBOR T A Ta R I -

3. Z//71& (Payment Plans) - MHHS $2{LAA15 ~ IERZIETE] - 45T THEAA REE
CARER B - BE A LA Pay My Bill Patient Portal 7 A S {551 &
(https://paymybill.memorialhermann.org/? qa=1.221977755.265979238.1484666
437). BEBFER/VETEH N A RFEFARE IS TE] - R BB RAEFF
RS2 - B R R B RO S TRB IR P EREER RS - BRER I 2 1% > K
G B L B SRR - W BB RERE B L IR B B =K
B > MHHS RFErEiR = BN = T WG ERE - IENE =W 2% - B
BREEEFENE =TS - AECRERE - B RIA SR EERER
F > %% MHHS Everyday Well Patient Portal #: A 55—TE (51& - HE - &
HERIEE Everyday Well Patient Portal » $HE& IR P 2 S 5HE] -

- AR IEH FETCEE) - RS LRSS - e RIBIR P 8RR ~ 55 =7 S (T BAr
MsaTTERR - BEHBUNT BB BBy Ers - BERCERE - I EURIRRE SEAI/E
AN S R - SR SRS E) - WGRUEB m] e Bih et 28 = 7 46 (T B AVIESRE
tedt B5T ¢ 858 =5 ST EArAVIEHEER - B - (S ESIRE R - et
FUEESKRSIT - AR BB AIsa B B ORAE A > SRR B2 N Hi I E R UGK
e - EE B IHEAIR AR R AR EREH H IFG - AMSFRR 120 X - HNR
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. /7 (Bad debt) - fE[RFMIRF C AL H R AR ER A 7] IRV S =5 S B KB B RaE
A~ ESR AR YIRS R GEHEEER - RSB35 E A B A R i n] VR B ) ~ ST
HIIREEH] > DURIRFEEHAIE BB Z1% - R AIREEEH Rk

. SfEBcE 7)) (External Collection Actions) - %y 1 e pr (% [RE & HIIR = 5E8H R w iR - K
ERNEE IS HIRE KGR 2 1% - B EE 4SSN A SHETUGK » & P AR iS B
R E A ARSI %A © FRH ERETT BYUWGR G4 S AZ A YR ESEI RERR 1 & P AR S
F%& (Customer Service Director) 1] DIAZ AT $H B3 S i TEIe W s fEER E Y
EI48%k (Vice President of Revenue Cycle Management) - i =t B]gE B AR F 248
H BIEELS /M A BETTUGER » (RIB CMETL A S AL ~ BR¥E 2 EEI 2 -

. #77 - MHHS Revenue Cycle Management Division 75 & {F3#f T A B SR 28 2 SR P94
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quot;https:/policytech.mhhs.org/docview/?docid=32318&quot
https://paymybill.memorialhermann.org/?_ga=1.221977755.265979238.1484666437
https://paymybill.memorialhermann.org/?_ga=1.221977755.265979238.1484666437
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A. BEEBEIECR (Patient Transfer Policy) (EMTALA and Texas Transfer Act
Compliance)

B. W HBNECR (Financial Assistance Policy)

C. MEwmBhEEEHEES 2 (Financial Assistance Plain Language Summary)
D. W% EhEEEE (Financial Assistance Application)
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